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CANISIUS COLLEGE
2001 MAIN STREET· BUFFALO, NEW YORK 14208·1098

May 1,1997

Information Tecfmology SeTVices
Telepl1one:716.888·2440

Fax:716·888·3223
Internet: coften@atttisittS.edu

"'""':-1

Re: Ex Parte Communication in CC Docket No. 96-262

Susan Ness, Commissioner
FCC

Dear Commissioner Ness:

1997

This is to register our ex1reme concern about the proposal to increase Subscriber Line Charges
(SLC), Pre-subscriber line surcharges (PSL), and the "universal service social agenda
obligation fee" for cellular, PCS, and paging services. Such charges will increase the cost of
performing scholarly work for students and faculty. The cost ofdoing business for everyone at
the College will increase. The College and its constituencies cannot afford these increases. We
do not want these charges to be implemented.

We are also concerned about the proposal to reduce Interstate access charges. The College
shares this revenue with its telephone provider. This is an important source of revenue for the
College, and helps minimize the net cost of providing voice and data services to Canisius
faculty, students, and staff. We want to keep these Interstate access charges at their current
levels.

Sincerely,

!J:~ie~
Director ofInformation Technology Services
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Mlc.lpn Technologic.' Unlv.rsity
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Office of the Executive Vice President
and Provost

Phone: 906/487·2440
FAX: 906/487-2135

May 2, 1997

Chairman Reed E. Hundt
Commissioner James E. QucJlo
Commissioner Rachelle l~. <':hong
Cummissioner Susan Nt:ss
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Reference: "Ex Parte Communication in CC Docket No. 96-262"

Federal Communications Commissions
]919 M Street, N.W.
Washington, D.C. 20554

Dear Chairman and Commissionel·s:

It has comc to our attention that the FCC may approve significant increases in telephone
Subscriber Line Charges (SLC) and Pre-Subscriber Line surcharges (PSLC) for multi-line
business customers plus levy a "universal service social agenda obligation fcc" for Cellular, pes,
and Paging services. Colleges and universities afTected by these increases will in eflect he major
players in underwriting the J;l'C costs to implement requirements ofthc 1996
Telecommunications ACT ror discounted telecommunications services to K·12 schools, libraries.
rural health 1'acilitics. and lifeline servic~s.

Universal telecommunications access for every citizen is an important national goal. and
a Universal Service Fund may be needed to accomplish this worthy goal. While the end result of
these charges has Illerit, the FCC must consider the impact of these increases on Higher
Education Institutions, especially publicly-funded institutions.

We would encourage the Commissiun to review the impact ofthe proposed changes and
the financial implications f<lr Higher Education Institutions. It should be remembered that
increased charges on the general business public eventually lind their way hack to the consumer
and to Higher Education Institutions in the form of higher costs lor goods and serviccs.

The impact ofthc proposed increases at Michigan Tech is estimated to be over $288,000
annually. We cannot aflt)rd tu absorh this increase without raising tuition/fees or jeopardi7.ing
other programs and services at the University_

Mi,-hin"n T ..,..hnnintli.,.1 lIni\l..r~lhllg lin llnull.1 nnoorlunit\ll'lduCBlional instltlJllan/llQual ODDorlunitv emDlover.
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The uft(lrdabiliLy of a college education is already a struggle for many. We hope that you
will not inadvertently rob higher education or make it inaccessible in order to bendit K-12
schools. libraries, rural health facilities and lifeline services.

~!'Wkr
Fredrick J. Dobney
Executive Vice President and Provost

cc: Senator Carl Levin
Senator Spencer Abraham
Congrcssmnn Rart Stupak
Brian Moir, Attorney
.teri Semer. Executive Director, ACUTA
Jim Cross, Vice Provost for Information Technology, MTU
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Commis:;ioner Su~an Ness
Fedcl'al Communications Commission

1919 M Street, NW
Wl.,shillgt('"~ DC 20554

SUNSHINE PERIOD

-z;--

MAY 6 1997

via FAX 202r 418-2821

RE: Ex l>arlc Cummunicat.ion in CC Docket No. 96·262

DcaI' Commissioner Ncss:

Pl'esbylerinn College i~ greatly conceJ'J1ed by I''''porls ufpu:5sibJc incrcllScs in the cap on
business multi-linl: Sub~crjbcrLine Charges (SLC) and prc-sub::;cribed Jines (PSL) surcharges. One
r",purl indicated the possibility of all increase of $8.00 pCI' month charge for each husiness line
including each Centrex Iinl:, Such Ii charge, depending on how implemented, could cost Presbyterian
College IIIU1'C Ihan $8,000.00 per month: the equivalent oftnon.~ t.han five full scholarships including
tLlition, fecs, mom, and board. Or, looking at it another way, this woukl ]'l:pr~:;~lIl all illl;rcasc of

almost 33% in our localtclcphone service bill.

We certainl)' hope lhut the commission reJects any such ideus.

Th.; pl'Ovisioll uf discounted telecommunications services for K-12 school::;, libraries, and
rUl'l.ll hculth fl:lcilitics may be a worthwhile public policy goal but if::;o it should be funded directly by
Congress, not in this manner.

Presbyterian College is certainly not alone among institutions of higher education Using
Centre;\ ~el'viL;l:s. Any proposal that increases fees for businesses also alfects colleges, universities,
and other non profits which Illllst J'1.lrchasc business telephone services.

Thank you for cOllsidl:ring uur pusition on this matter. Once ",gain we hope thal d'iscount~d
lelecol11l1lunicatlon services for Kr J2 ~chools, libraries, and rum! health facililies would not be
xuhsidi:r.cd through incl'clises in business telephone fee!> that feed the Universal Service Fund.

Sincerely,

Morris M. GalJoway Jr.
Dcan of Administrative Services

MMG:jwc
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2001 MAIN STREET. BUFFALO. NEW YORK 142oa.l098

May 1,1997

Information Tecfltlology 5etvices
TelepfJcme:71lJ.88S-2440

Fax:716--8S8--3223
Intemet: coften@ca.nisius.edu

Re: Ex: Parte Communication in CC Docket No. 96-262

Susan Ness, Commissioner
FCC

Dear Commissioner Ness:

MAY 6 1997

This is to register our extreme concern about the proposal to increase Subscnber Line Charges
(SLC), Pre-subscriber line surcharges (PSL), and the "universal service social agenda
obligation fee" for cellular, pes, and paging services. Such charges will increase the cost of
perfonning scholarly work for srudents and faculty. The cost ofdoing business for everyone at

the College will increase. The College and its constituencies cannot afford these increases. We
do not want these charges to be implemented.

We are also concerned about the proposal to reduce Interstate access charges. The College
shares this revenue with its telephone provider~ This is an important source of revenue for the
College, and helps minimize the net cost of providing voice and data services to Canisius
faculty, students, and staff. We want to keep these Interstate access charges at their current
levels.

Sincerely,

/114fL
~A Cohen, Ph. D.
Director ofInformation Technology Services

J:\FCC.DOC
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2237 Saratoga Drive
Findlay, Ohio 45840
April 28, 1997

MAY 6

Ms. Susan Ness, Commissioner
Federal Communications Commission
1919 M Street, N W
Washington, D. C. 20554

Re: Ex Parte Commlmications in CC Docket No. 96-262

Dear Ms. Ness,

The purpose of my letter is to register my very strong opposition to the
proposed FCC regulations concerning multi-line users. While your goal of
wiring public schools, libraries and rural health care agencies to the Internet is
noble, the $3 billion cost should not be directed to businesses. Instead local
authorities or school districts should pursue this if they deem it to be
necessary. The proposed regulations are essentially a social program that has
never ever been brought to the voters.

I have written my Senators and Congressman as well to ensure that they are
aware of my strong opposition to these proposed regulations. I sincerely hope
that you will seriously consider abandoning these very costly regulations that
the consumers of goods and services will ultimately have to pay.

Sincerely,

1997

~y
Richard F. Giroux

03t,l3~3H
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It is our understanding that the Chairman ofthe FCC is consiidering the follo'Ning
mcreases:
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April 30, 1997

THEUJJ
UNIVERSITY

OFUTAH

Ex Parte Communication in CC Docket No. 96-262
Urgent (FCC to vote on proposal May 6, 1977)

Commissioner Susan Ness
Federal Communications Commission
1919 M Street, NW
Washington, DC 20054
Via Fax (202) 418-2821

Dear Commissioner Ness:

Re:
Priority:

Orftce of the President

203 Park Building
Salt Lake City. Utah 84112

(801) 581-5701
FAX (801) 581-6892

• A Pre-Subscribed Line (PSL) surcharge will be impo~;ed on businesslsers.
The charge is anticipated to be $4.50 per multi-line business line. Th~

$4.50 per month charge would also apply to each Centrex line.

• The cap on business multi-line Subscriber Line Charges (SLC) may 1:e
raised from $6.00 per line to $9.50 per line per month, including Cen1Tex
lines.

It has come to the attention of the University of Utah that th~: Federal CornInmi
cations Commission (FCC) is considering a proposal that will target multi-line business
customers as a resource to support an initiative to upgrade the internal wiring and network
accessibility of public K-12 schools and libraries, access to the network for rural health
care facilities, and increase lifeline services.

As a higher education institution with a six-hundred-bed teac:hing hospital and the
home of the Utah Education Network responsible for supporting distance learning
throughout the entire state of Utah, we fully recognize the importance of this initiati"e.
However, as a 12,000-line Centrex customer, the proposed method (:ffunding wouk.likely
be the undoing ofour own communication infrastructure.

Jerilyn S. Mcintyre

Interim President



Commissioner Susan Ness
April 30, 1997
Page Two

• The Salt Lake City cap on second residential lines may be raised from $3.50
to $6.00 per month. This will affect University employees and students who
telecommute.

• Cellular, PCS, and paging customers may be assessed a $1.00 fee per
telephone number per month.

If these rate increases are approved, the annual impact to the University of Utah
will exceed $1,152,000. This amount is greater than our total annual budget for campus
networking and infrastructure renovation, thereby rendering helpless the very institution
that is responsible for supporting K-12 distance learning and rural hf,alth care servicf:s in
Utah.

In addition to the proposed increases, the University of Utah also stands to 103e an
additional $78,000 per year of revenue if the Interstate access charge:s are cut by 40 tJ 50
percent as proposed by the FCC.

Due to the disproportionate share of responsibility the propm;ed plan places on the
University of Utah, in an effort to accomplish the universal service social agenda, I
strongly encourage you help us convince the Chairman of the FCC to reconsider his
proposed plan and seek more equitable means of funding.

Sincerely,

~>I/fl~
Qilyn S. 'Mcintyre .. 0 .

Interim President

J8M/lm

cc: Thomas G. Nycum, Vice President for Administrative Servic es
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Payless Cashways, Inc.
WI; woek to m:lkc your job easier.IM
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Federal Communil,;il~iull~ Commi3sion
1919 M Street, NW
Washin~on. DC 2055~

Re: ~xParte \.nmmunicatioD Ul DCC Docket No. 96·262

D:ar Commissioner S\.IS2n Ness:

I lIJII ....riring to ex.press PllylesG C:u;hways Inc's concern lIMUt the possible l:'ederaJ Communications
Commission lIc.rinn which co~lc1 substantially raise our telepbunc: lJills. Our information is th~t the
Commission will .,.ule May Gon, among other thinE:S, th. imposition of a "F"ir and Equitable Kate Charl!e"
"f$4.50 per month beginnlnS this cl.'lminf JanIWY. whIch would inerease 10 $6.00 vel' month nc:tt ycaT, and
;'he increase of the local exchange complUJY's "Sub~riber Line Chll1'!e" ofS3.50, to be use-.d to. wire
scbwls aud libraries for the lnremet.

We do DOl Question lhc: wisdom ofwirin( llchools:and libraries. and we hlltl no objection to its inclusion in
the Tdeeommunic:ations Act of l~QIi. 'Rather. we Question me manner in whil,;h this new charge is to be
levied, and the faer that the CommiJ;:;ion hllS to oyr knowI",!; not der.rmined bow the mnney might best
be: lli,)lJ jOuled. ReHab!,;: studies have shOW%! tilat busin~~~ cu~tomers are alreatlY overchargeu lii~llifjcantly

by their local te)~htlne compames. and "':e wonder why m;£L IIll.:l1lCY would noT be used to accomplish the
wortlw goal of Wiring lil:huol~ illld libral'iei>.

If these charges are institult:(j, .the: im~L 0.1 y;; would be sub~tunti:l1, beea\.l$e Pa)'le~~ r.a.'lhwa)'s inc, has
4]80 tc:lcphone Jinc:s. resulullg in ye2riy surcbllrs~s nfS403.440.UU. We consll1er mi:; sU/I,;ILUSc to be
unduly bUTd~n'ltlme. and we cannCrt ima~ine alat this l:hlllgc rcllcet! thc intent ofCol1gress ';"hen ;T Il~Terl ro
bring advanced LcdullJlog)' to Amc:riCll. 's el:lssTooms.

We ask you to consider the cffcl,;l !Lat su~ a prop03Dl would have on retailer>. who are increasingly reliant
on tc!cc:ommunic:ltionE in the roctmp.. JTlllnlleement 01' their business. We appll:\;i"Lc:: jOur l;.Onsideration.

Sir.ccn;ly,

//~~~
Susan M. ~ta.nton

Ple~jdent and COO
Paylp.!=l: r.:i~hways Inc.

TWO t'cKSHINO SQUI\I{E· P.O. BOX 419406 • KANSAS CITY, MO 64141-0466 • (816) 234-0000
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CLINTON. s.c.

Commissioner Susan Ness
Federal Communications Commission
1919 M Street, NW
Washington, DC 20554 via FAX 202-418-2821

RE: Ex Parte Communication in CC Docket No. 96-262

Dear Commissioner Ness:

Presbyterian College is greatly concerned by reports of possible increases in the cap on
business multi-line Subscriber Line Charges (SLC) and pre-subscribed lines (PSL) surcharges. One
report indicated the possibility of an increase of $8.00 per month charge for each business line
including each Centrex line. Such a charge, depending on how implemented, could cost Presbyterian
College more than $8,000.00 per month: the equivalent of more than five full scholarships including
tuition, fees, room, and board. Or, looking at it another way, this would represent an increase of
almost 33% in our local telephone service bill.

We certainly hope that the commission rejects any such ideas.

The provision of discounted telecommunications services for K-12 schools, libraries, and
rural health facilities may be a worthwhile public policy goal but if so it should be funded directly by
Congress, not in this manner.

Presbyterian College is certainly not alone among institutions of higher education using
Centrex services. Any proposal that increases fees for businesses also affects colleges, universities,
and other non profits which must purchase business telephone services.

Thank you for considering our position on this matter. Once again we hope that discounted
telecommunication services for K-12 schools, libraries, and rural health facilities would not be
subsidized through increases in business telephone fees that feed the Universal Service Fund.

Sincerely,

Morris M. Galloway Jr.
Dean ofAdministrative Services

MMG:jwc

Presbyterian College. P.O. Box 975. 503 South Broad Street. Climon, South Carolina 29325. (864) 833-2820
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CONCORDIA
UNIVERSITY

---:L.~---
1530 C()~CORJ)LI WEST • IRII~E, C,ILIFOR\I\ yZ1J1Z•.l29Y

714-HS4-H002

April 29, 1997

Commissioner Susan Ness
Federal Communications Commission
1919 M. StreetNW
Washington, DC 20554

RE: Ex Parte Communication in CC Docket No. 96-262

Dear Commissioner Ness,

SUNSHINE PERIOD

1997

Recently Concordia University became aware of a proposal that would significantly increase Subscriber
Line Charges (SLC) for multi-line customers. As an administrator of a private, Liberal Arts university, I
must inform you that our administration is very much opposed to the proposed increases. During an era
in which colleges and universities are being challenged to stop increasing tuition, the proposed SLC
increase would significantly impact an already tight budget.

Although Concordia University is certainly empathic to the need to provide telecommunications for
public K-12 schools, we request that the revenue for that project be generated in a different venue.

We appreciate your consideration of this request.

_ ,'c-:.
~/1 ~~.

Cordially,

!J...N.~
Dr. MaryHr' -
Vice President
Dean of University Services

Phone /I Phone /I

Faxlt
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Commissioner Susan Nels
Federal Communication. Commission
1919 M Street, NW
Washington, DC. 20554

March 29, 1991

MAY 6 1997 SUNSHINE PERIOD

Ex Parte Communication in CC Docket No. 96-262
St. Lowe Community ie aware that the Federal Communications Commission ia considering
propoea11 that would target multi·line bUlinelS customers with major inereales in Subscriber
Line Chargee (SLC). Other charges that you are con8idering include pre8ublcribed line (PSL)
8urcharaes, ·universal aervice eocial agenda oblieation" feee for Cellular, PCS, and Paging
companielt and finally a increase in the SLe cap on second reeidentiallines. This revenue is
planned to subsidize inside wiring and access to the network for public K·12 schools and
libraries t access to the network for rural health care facilities, and increase. in lifeline service.

While the end result of these charge. hal merit, the FCC InUIt allo conaider the Hiiher
Educational Institution t especially pUblic funded, when looking at the economic impact of theee
plans. The impact of SLC and PSL chargee for St. Louis Community College for trunk line8
alone will increase our annual communications expense by nearly $20,000 annually. This
doeln't count the pasl through cOlte tor paging and cellular services which have not been
calculated at this point. Bottom line, these proposed increases would amount to 54% of our
current annual line expenditure for access to our Internet provider.

These increases also offset decreases in line charges that were ordered by the Mi8l0uri Public
Service Commission for educational institutions being serviced by Southwestern Bell
Telephone. The savings which were considerable, were used to fund our access expenses for
Internet service and to provide dial up service to the Internet.

I would encourage the Commission to review the impact of these proposed changea on Higher
Educational Institutions. It should be remembered that increaeing charle. on the general
bUline.. public eventually find. itl way back to the consumer and to the Higher Educational
Institutions in the form of hieher chargee for goods and services. Let's look at the current
profit levels of communications prOViders. Obviously Southwestern Bell had sufficient profit to
provide relief for all Missouri educational institutions in their selVice area. Why eantt others do
the same?

Acollege education is already a struggle for many. Let's not add more expense to the Higher
Educational pUblic institutions who are providing educational opportunity for the masse•.

Sincerely

John P. Canavera

Manager, Telecommunications & Engineering

cc: Brian Moir
Jeri Semer. ACUTA
Dave Go.11k, SLCC
Pat Donohue, SLCC
Gary Jones, SLCC

,. -r ,_" 1
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Aluminum Company of America

RIls$eU C. WIsor
Director, Covo:ornmsll1 AlJ"ir~

Commissioner Susan Ness
Federal Commun1carions Commission
1919M Street, NW
Washington, DC 20554
Fax: (202) 418-2821

SUNSHINE PERIOD

MAY 6 1997

..
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-.l

m
ALCOA

RE: EXPARTE COMMUNICATIONS IN CC DOCKET NO. 96·262

Dear Commissioner Ness:

Aluminum Company of America (Alcoa) is the world's leading producer of
aluminum and alumina. It serves customers in the packaging, automotive, aerospace,
construction and other markets, and operates 178 locations in 28 countries. Alcoa
appreciates the opportunity to express its concern over the potential negative impact that
CC Docket No.96-262 could have on its U.S. operations.

We have been advised that the Federal Communications Commission (FCC) plans
to increase the Multi-line Subscriber Line Charge (SLC) by $3.50 per line and couple that
increase with an additional, new mUlti-line customer charge of $4.50 per line. If
implemented, the additional cost of these two proposals to Alcoa would exceed
$1,000,000 annually. We are opposed to enhancing local exchange revenues by
increasing the operating costs of corporations because it is both counterproductive and
treats customers in an unequal manner.

Alcoa has been working diligently and successfully to reduce its operating costs
so that it remains a leader in the highly competitive world aluminum industry. The new
costs that could be levied on Alcoa as a re~ult of your proposed charges cited above are
excessive. When applied to each station of a centrex system as employed by Alcoa, it
also provides an unfair competitive advantage to companies that utilize premise based
telephone systems.

We urge you to reject these proposed charges. Thank you for the opportunity to
present these views.

Sincerely,
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MAY 6 1997
Ex Parte Communication in CC Doclte'tNo. 96..262

To: Commissioner Susan Ness

From: John R Morris .. Director of Telecommunications

4123/97

While I applaud the Commissions proposal to raise oney to bring the net to public schools (k
thru '12) and libraries; I must beg you to make higher education exempt from this increase. . As
a state agency with a fixed budget the only way I'm going to be able to absorb this substantial
increase is to forgo our plans to wire the residence halls for the net. Ifs really a case of robbing
Peter to pay Paul and in this case a lot of the Peters are future teachers that will be teaching the
Pauls how to use the net.

Thank you for your consideration.

CC Brian Moir
Ieri Semer

AOMINISTFlATlve SEFIVICES
••Il.burr. Matylend "80'·"37

(410) ~3·121!1.TTY (~1Q) 1143-ea.3. FAX ("'0) ..3.UI1
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Boston University

Office of Telecommunications
25 Buick Street
Boston, Massachusetts 02215
Tel: 617/353-2097
Fax: 617/353-2053

May 2, }997

SUNSHINE PERIOD
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'v-'" , -: b-:;Unit ofInformation Technology

Commissioner Susan Ness
1919 M Street, NW
Washington, DC 20554

Regarding Ex Parte Communications in CC Docket No. 96-262

Dear Commissioner Ness,

1997

I have become aware of an FCC Universal Service Fund/Access Charge proposal which amongst other
thing'> funds the initiative to wire America's schools and lihraries to the internet via new "surcharges" on
America's telecommunication systems. It is an alarming proposal and would have severe impact on
American business! I have calculated the budget impact for Boston University next fiscal year to be
approximately $1,200,000 if this proposal is pas3ed. This amongst other things will curtail our
efforts to wire our own dorms.

Apparently, this proposal creates new interstate charges (FERC) of$4.50 per line per month and raises
the subscriber line charge (SLC) from a cap of $6.00 to $9.50. While I understand carriers would provide
some flow because of lower pre minute access charges. th is would have a positive impact of only $50,000
a year or .004% of the total increase. This is hardly un off-set to balance the scale. Last year we were
promised lower rates. What happened along the way, and how does it make sense to generate about a
$3 billion dollar fund solely from business; a virtual tax on our communications lines, which are not cost
based to begin with? What about the excessive "subsidies" still going to LEC accounts which translate into
higher profits for them? Why is it that this proposal, which will obviously have serious negative impact
on American business, so suddenly surfaced? This letter seeks your support to vote against this proposal
and re-think the entire issue and come up with something that makes sense.

To make matters worse, the proposal taxes Centrex lines more than PBX lines. Rather than using a PBX
equivalent formula, the proposal would apply the charges to each one of our administrative lines. The
effect of this discriminatory method is that Boston University would be paying 85%; more than a
university across the river from us who has the same switch but it sits on their premises. They would pay
15% (on the trunks only). It doesn't make sense. [t would kill Centrex as a violable option. Also, if the
proposal were to treat student lines as business lines, tIlt' dfect to BU would cost us an additional 40% of
$1,200,000. From any perspective I look at it, it just b..,comes more and more awful.

Please reconsider this proposal. While I admire the Commi5isions ambitiousness and commitment to the
Internet project, this manner of funding would saddle small and large businesses with the entire burden.
The economic effects of this would be disastrous. Imtead ()f expanding America's telecommunication
systems, if this proposal were to pass, the system would contract as company after company began to
remove lines. Please do not vote in support of this proposal.

In closing, please feel free to call me at 617-353-7432 if I can provide any additional information to help
clarify the budgetary iSSUllS and the negative effects of this proposal nt Boston University.

Sincerely yours,

James A. Shea - Director



CONCORDIA
UNIVERSITY
1530 CONCORDIA WEST' IR\I\E, C\LIFOR\IA 92612-3299

iI4-854-8002

April 29, 1997

Commissioner Susan Ness
Federal Communications Commission
1919 M. Street NW
Washington, DC 20554

RE: Ex Parte Communication in CC Docket No. 96-262

Dear Commissioner Ness,

1997

an

Recently Concordia University became aware of a proposal that would significantly increase Subscriber
Line Charges (SLC) for multi-line customers. As an administrator of a private, Liberal Arts university, I
must inform you that our administration is very much opposed to the proposed increases. During an era
in which colleges and universities are being challenged to stop increasing tuition, the proposed SLC
increase would significantly impact an already tight budget.

Although Concordia University is certainly empathic to the need to provide telecommunications for
public K-12 schools, we request that the revenue for that project be generated in a different venue.

We appreciate your consideration of this request.

Cordially,

~.fJ~
Dr. MaryHr'
Vice President
Dean of University Services

IJE[)[CATEIJ TO THE GREAT COM\IISSrON

A{{redited bv the Western Assori[Jtion of Srhools &/ Colleges
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Interim President
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Commissioner James E. Quello
Federal Communications Commission
1919 M Street, NW
Washington, DC 20554
Via Fax (202) 418-2802

April 30, 19~7
,fAY 6 1997

SUNSHINE PERIOD
Re:
Priority:

Ex Parte Communication in CC Docket No. 96-262
Urgent (FCC to vote on proposal May 6, 1977)

Dear Commissioner Quello:

It has come to the attention ofthe University of Utah that the Federal Communi
cations Commission (FCC) is considering a proposal that will target multi-line business
customers as a resource to support an initiative to upgrade the internal wiring and network
accessibility of public K-12 schools and libraries, access to the network for rural health
care facilities, and increase lifeline services.

As a higher education institution with a six-hundred-bed teaching hospital and the
home of the Utah Education Network responsible for supporting distance learning
throughout the entire state of Utah, we fully recognize the importance oftrus initiative.
However, as a 12,000-line Centrex customer, the proposed method of funding would likely
be the undoing of our own communication infrastructure.

It is our understanding that the Chairman of the FCC is considering the following
Increases:

• The cap on business multi-line Subscriber Line Charges (SLC) may be
raised from $6.00 per line to $9.50 per line per month, including Centrex
lines.

• A Pre-Subscribed Line (PSL) surcharge will be imposed on business users.
The charge is anticipated to be $4.50 per multi-line business line. The
$4.50 per month charge would also apply to each Centrex line.

Office of the President

203 Park Building
Salt Lake City, Utah 84112

(801) 581-5701
FAX (801) 581-6892
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• The Salt Lake City cap on second residential lines may be raised from $3.50
to $6.00 per month. This will affect University employees and students who
telecommute.

• Cellular, PCS, and paging customers may be assessed a $1.00 fee per
telephone number per month.

Ifthese rate increases are approved, the annual impact to the University of Utah
will exceed $1,152,000. This amount is greater than our total annual budget for campus
networking and infrastructure renovation, thereby rendering helpless the very institution
that is responsible for supporting K-12 distance learning and rural health care services in
Utah.

In addition to the proposed increases, the University of Utah also stands to lose an
additional $78,000 per year of revenue if the Interstate access charges are cut by 40 to 50
percent as proposed by the FCC.

Due to the disproportionate share of responsibility the proposed plan places on the
University of Utah, in an effort to accomplish the universal service social agenda, I
strongly encourage you help us convince the Chairman of the FCC to reconsider his
proposed plan and seek more equitable means of funding.

Sincerely,

. ~1rI~1
J ilyn S. McIntyre t/-'
nterim President

JSM/lm

cc: Thomas G. Nycum, Vice President for Administrative Services



Recently Concordia University became aware of a proposal that would significantly increase Subscriber
Line Charges (SLC) for multi-line customers. As an administrator of a private, Liberal Arts university, I
must inform you that our administration is very much opposed to the proposed increases. During an era
in which colleges and universities are being challenged to stop increasing tuition, the proposed SLC
increase would significantly impact an already tight budget.
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April 29, 1997

Commissioner James E. Quello
Federal Communications Commission
1919 M. Street NW
Washington, DC 20554

CONCORDIA
UNIVERSITY

Dear Commissioner Quello,

RE: Ex Parte Communication in CC Docket No. 96-262

Although Concordia University is certainly empathic to the need to provide telecommunications for
public K-12 schools, we request that the revenue for that project be generated in a different venue.

We appreciate your consideration of this request.

Cordially,

/)J·IJ~
Dr.MaryH~· •

Vice President
Dean of University Services

DEDICATED TO THE GREAT CO\I\IISSI0N

J1rcredited by the Westerl/ Associatiol/ oj Schools &: Colleges



1have become aware of an FCC Universal Service Fund!Access Charge proposal which amongst other
things funds the initiative to wire America's schools and libraries to the internet via new "surcharges" on
America's telecommunication systems. It is an alarming proposal and would have severe impact on
American business! I have calculated the budget impact for Boston University next fiscal year to be
approximately $1,200,000 if this proposal is passed. This amongst other things will curtail our
efforts to wire our own dorms.

Boston University

Office of Telecommunications
25 Buick Street
Boston, Massachusetts 02215
Tel: 617/353-2097
Fax: 617/353-2053

May 2,1997

Commissioner James E. QueIIo
1919 M Street, NW
Washington, DC 20554

Regarding Ex Parte Communications in CC Docket No. 96-262

Dear Commissioner QueIIo,

AJAY 6

SUNSHINE PERIOD

A Unit of Information Technology

1997

Apparently, this proposal creates new interstate charges (FERC) of$4.50 per line per month and raises
the subscriber line charge (SLC) from a cap of $6.00 to $9.50. While I understand carriers would provide
some flow because of lower pre minute access charges, this would have a positive impact of only $50,000
a year or .004% of the total increase. This is hardly an off-set to balance the scale. Last year we were
promised lower rates. What happened along the way, and how does it make sense to generate about a
$3 billion dollar fund solely from business; a virtual tax on our communications lines, which are not cost
based to begin with? What about the excessive "subsidies" still going to LEC accounts which translate into
higher profits for them? Why is it that this proposal, which will obviously have serious negative impact
on American business, so suddenly surfaced? This letter seeks your support to vote against this proposal
and re-think the entire issue and come up with something that makes sense.

To make matters worse, the proposal taxes Centrex lines more than PBX lines. Rather than using a PBX
equivalent formula, the proposal would apply the charges to each one of our administrative lines. The
effect of this discriminatory method is that Boston University would be paying 85%; more than a
university across the river from us who has the same switch but it sits on their premises. They would pay
15% (on the trunks only). It doesn't make sense. It would kill Centrex as a violable option. Also, if the
proposal were to treat student lines as business lines, the etfect to flU would cost us an additional 40% of
$1,200,000. From any perspective I look at it, it just becomes more and more awful.

Please reconsider this proposal. While I admire the Commissions ambitiousness and commitment to the
Internet project, this manner of funding would saddle small and large businesses with the entire burden.
The economic effects of this would be disastrous. Instead of expanding America's telecommunication
systems, if this proposal were to pass, the system would contract as company after company began to
remove lines. Please do not vote in support of this proposal.

In closing, please feel free to call me at 6 17-353-7432 if I can provide any additional information to help
clarify the budgetary issues and the negative effects of this proposal at Boston University.

Sincerely yours,

James A. Shea - Director
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Virginia

IIITech •
VIRGINIA POLYTECHNIC INSTITUTE
AND STAiE UNIVEllSITY

May 6,1997

SUNSHINE PERIOD
Eamng L. Blytjle

Vice Praideol lor lnronmwon Sysu:ms
310 BlU't\Iss Hall. BllICksburg. Virginia Z4a6I~169
(540) 231-4221; FAX: (540) 231-3456, e-mail: blylhc@vl.c:du

Chainnan Reed E. Hundt
Commissioner James E, Quello
Commissioner Rachelle B. Chong
Commissioner Susan Ness .

Federal Communications Commission
1919 M. Street N.W.
Washington, D.C. 20554

Reference: lEx Parte Communication in CC Docket No. 96-2621

Dear Chairman and Commissioners:

Jj

It has come to our attention that the FCC may approve a significant increase in the telephone
Subscriber Line Charge (SLC) and impose a new Pre-Subscriber Line surcharge (PSLC) for
multi-line business customers. These fees would be used to subsidize telecommunications
services to K-12 public schools, libraries, and rural health facilities through the Universal
Service Fund. Universities are required to purchase business telephone services, Therefore.
higher educat:ion institutions will, in effect, underwrite the costs to provide these services [0

other agencies.

Telecommunications access for every citizen is an important national goal and a Universal
Service Fund may be needed to accomplish it. However, the FCC must also consider the impact
of these proposed charges on communications costs paid by higher education institutions. At
Virginia Tech, our annual costs would increase by at least $120,000 on our main campus and by
an unknown amount for Extension Office locations throughout our state.

We would encourage the Conunission to review the impact of the proposed changes and the
financial implications for higher education institutions before making a final ruling. Thank you
for considering our position on this matter.

Sincerely,

fr~
Earving L. Blythe
Vice President, Infonnation Systems

cc: Senator Charles S. Robb
Senator John W. Warner
Congressman Rick C. Boucher
Dr. Paul E. Torgersen, President, Virginia Polytechnic Institute and State
University
Mr. RaJph Byers, Director of Government Relations, Virginia Polytechnic
Institute and State University
Mr. Brian Moir, Attomey
Ms. Jeri Semer, Executive Director, A CUTA

... r ".n.r-.II.' {In;u..,;n--Tlu Cmrufl/l/lwtalr/ll., Oll.r Cum/lUS
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. In addition to Congressman Hasten, this letter wa, sent to the following Members of the Hou:;~

and S~natc Commerce COl1lInill~~s:

The Honorabk Greg Ganske

The Hunorable Scan Klug

Thl: Honorable Richard M. Burr

The Honorable John Shimkus

The Honorable John Ashcroft

The Honorable Sam Brownhack
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pnone (804) 25S-16J'
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Tal Reed E. Hundt, Chairman, Federal Communieations Commission

Prom: Charlene Evans, director ofTelecommuni~ations and Computing Support

Fax; 202.418.2801 Pag..:

Phllll'lA: Del., May 6,1997

b: Ex Part. Communication in CC Docket NO. 96-282
cc: Jame. e. Quano, Commissioner 202.418.2802

beltell. B. Chong. Commission 20%.418.2820

l02.41'.2aZ1

."an Molr, ,.tty. ,.CUTA 608.278.3268

Jeri lemer, ACUTA, 606.278.3268

x Ul'lent o FAr Review 0 Please Comment [J Pi.... R.p11

• c;ommenta;

As presently constru~ted the proposal referenced aboVE! would significantly InCrel:llit: Ule cost of
telecommuniC3tions services for nllr instItution. A:5 propo::;~d, these changes could incrvase our
monthly Mlephone charges by as 1I1Ucl1 as 50%. If enacted, this proposal could inr:rease our current
operational budget by over $75,000 per year. Although our use ot cellular and paging units;s limited at
present, our multi-e;mpuo; envirt'lnment will reQuire Incr~i:I::;ed us of the:!e devioc~. The bUdget impact
referenl"M above does not take illlQ account the incrco:;cs proposed in the w)reIA~/; selVlC8 unit areas.

This proposal, aimed at providing dlscoun~d telecommunications services for K-12 schonts, Iibranes
and rural health rdt-ilitiea should be csrefully considered. The inhllnt ot me proposal would ~ seriously
compromisod if the access provirlp.d at these institutions cau~ed an equal and opposite scenario at
iMt/tlttioM of higher educatIon. Tht: rr~l effec;t might well be in dir9Ct opposition to thA total purpose of
provIding accessibility to higher education through rli~t::lnce learning ana expandt:u student access to
knowledgg ba$es through out the world
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Second resicJe111ii11 lill"~ have become a desireble component in the tolDl pIon of time and plaoo
independent leaming. The proposal to raise the SI. C C"~1'l on second residential lines dOes not
encourage indiVidual faculty initiative and COUld represent an HddiliulIGtI burden for student5 involved in
dbi~nce learning classes.

You are encouragt:d lu luuk carefully at the possible adverse effects thi:> propO~;)1 could have, and
explore solutions th3t could produce the desired results without placing ::In increased finical Durden on
institutions of higher education.

• Page2



I am writing to express Ralston Purina Company's opposition to the Federal Communications
Commission (FCC) proposal to substantially raise the telephone bills on multi-line telephone users
- primarily businesses -- when reforming it rules on May 6th regarding universal service and
interstate access charges in light of the new telecommunications law passed by Congress last year.
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May 2, 1995

Dear Commissioner Ness:

RE: &Parte Communications in CC Docket No. 96-262

Commissioner Susan Ness
Federal Communications Commission
1919 M. Street, NW
Washington, DC 20554

,....,Ralston Purina
rr.Company

This proposal would increase the multi-line business subscriber line charge cap from $6 to $9.50
per line per month, create a new charge for each pre-subscribed telephone line of$4.50 per line per
month, and increase the cost ofdedicated access by $400 million. These increases combined,
would result in approximately a $250,000 per year increase in telecommunications costs for
Ralston Purina. Only a small portion of these increases would be offset by lower long distance
savings.

When the new telecommunications act became law 14 months ago, we applauded the bold
predictions regarding local telephone competition and lower rates. While it will take a number of
years before meaningful levels of competition become available, it now appears that the FCC
leadership is proposing to raise, not lower, the telecommunications costs of American business.
We do not question the goal of wiring schools and libraries. Rather, we question the manner in
which the charge is to be levied and the fact that it is being levied on business customers who are
already being overcharged for their telephone services.

At a time when American business is trying to compete at home and abroad, it makes no sense for
the FCC single out those same businesses with higher telecommunications costs. When
considering proposals to reform universal service and interstate access charge rules, we urge you to
reject any direct or indirect end user line charges that unfairly target American multi-line business
customers.

Sincerely,

brQ~
Senior Manager
Telecommunications Services

Checkerboard Square
St. Louis, Missouri 63164


